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òBUT WEõVE ALWAYS DONE IT LIKE THATó 

 
 Think about how many times youõve heard that or said that in your business. 

One time is too many. No one likes change. As a self-proclaimed creature of habit, 

change was never a warm cozy blanket that I was willing to snuggle up to. 
For those of you that donõt know me, I am a third generation pharmacist and previous 

owner of Kaiser Wells Inc. We had been in business since my grandfather started the 

company in 1941, so the old adage òweõve always done it like tható seemed more like 

our business motto at times. Now I know many of you are thinking, òWell, if they were 

in business that long, keeping things as they were really wasnõt such a bad thingó. While 

that is partially true, you can only keep doing that for so long. As the only independent 

amongst many chains in our community, it began to get harder and harder to compete. 

 Technology is a wonderful thing, but as we all know, it is an expensive thing as 

well. I did not have the capital to bring our company to where we needed to be, and 

with all of the changes in the healthcare industry, running an independent pharmacy was 

getting pretty hard to do. Change was imminent. 
 Long story short, Kaiser Wellsõ final day was November 10, 2016. Kaiser Com-

munity Pharmacy started on November 11, 2016. We are now a part of the Fisher Titus 

Family. This was a perfect fit blending the Kaiser Wells team with the Fisher Titus team. 

You will still see many familiar faces and some new, but the family atmosphere did not 

change. Over the next few years, expect to see some building and floor plan improve-

ments, but our commitment to this community will not change. 
 As the first quarter of 2017 is almost over, I challenge each of you to take a mo-

ment and consider practices that have òalways been done this wayó, and think outside 

the box. Will those practices hold steady as our world changes? Be proactive. Look for 

opportunities to help your business prosper.  Look for opportunities to partner with 

another business. Never hesitate to contact the chamber for help. We will do whatever 

we can to help. 
 As your board vice-president, I am looking forward to a great 2017. I encourage 

you to embrace change ð itõs not all bad; embrace your chamber board ð they are a 

great group of intelligent leaders; and embrace our businesses ð we are all in this togeth-

er. Persistence is a big fancy word for never giving up. Determination is just another way 

of saying no ifs, ands, or buts. Courage is about having the guts to do what needs to be 

done. Make a change. Get involved ð you will 

not be disappointed. I look forward to meet-

ing those of you I donõt already know, and 

reconnecting with those of you I do. Please 

donõt hesitate to contact me if there is ever 

anything I can do to help you or your busi-

ness. 

 

Professionally, 

Lisa Reer 

Director of Retail Pharmacy Services 

Kaiser Community Pharmacy 

 

 



Sponsored By: 

Congratulations  
on another great  

Show Everyone!  
Congratulations  

 

 Ben & Kim Boss, 

owners of Infor-

mation Technolo-

gies and Training as 

well as the new 

owners of Bohe-

mian Wrapsody on 

winning òBest of 

Showó at this 

yearõs Home and 

Business Show! 

Thank you to everyone who helped make this show a 

success yet again.  Without the time and dedication of 

our volunteers, who help with everything from set-up to 

tear-down, this show would not be what it is.  You come 

through for us every year and youõre support does not 

go unrecognized!  

Mayor Rob Duncan òduking it outó with 

UFC Heavyweight Champion Sitpe Miocic 

during the Hone Show Saturday. 




